
Confidentiality
We take your privacy very seriously. Only 
practice  employees  have access   to  your 
data, They only use it on a 'need to know' 
basis.   You have the right to access the 
data  we  hold  on   you.    And   to   request 
copies of that data. (A reasonable fee may 
apply).  
Except for sharing information with other 
health   professionals   involved   in   your 
care, we will always obtain your written 
consent before releasing any identifiable 
data to a third party.
We may share anonymous data without 
profit   for  health  planning purposes.     If 
you  don't  want   your  data  used   in   this 
way, then let us know.

Feedback
We welcome thank you cards, comments 
and suggestions.   Medical care is highly 
complex.   Even   at   the   best   practices, 
things sometimes do not go as planned. 
In   the   unlikely   event   that   you   are 
unhappy with any aspect of your medical 
care,   please   do   not   hesitate   to   let   us 
know.   You can call, fax, or write to the 
Practice Manager  at  the address on the 
front of this leaflet,
Should   you   be   unhappy   with   our 
handling   of   a   complaint,   you   can   also 
write to:
The College of Physicians and Surgeons of  
Prince Edward Island, 199 Grafton Street,  
Charlottetown, PE C1A 1L2.

How to register
You can register to be our patient 
online at http://www.coull.net 
If you are unable to use the 
internet, then call 894-7369 for 
assistance.

- keep this advice by your telephone -  

Dr Coull's
Medical Practice

   tel (902) 894-7369

Outside Office Hours
There are evening and weekend 

Walk In Clinics at the Sherwood 
Family Medical Center.  

If your problem cannot wait until 
the next clinic, go to the 
emergency department. 

in a medical emergency 

call 911
Chest Pain Advice

An ache in the middle of your chest, like 
someone sitting on you?
The ache MAY go into your 
neck/jaw/left arm?
You  MAY  have  shortness   of   breath, 
sweating, nausea, or you may look pale 
or gray.

This could be a HEART ATTACK.
Heart attacks can be treated, but the 
greatest risk of death is in the first 
hour.

Call 911 immediately.

Stroke Advice
Sudden onset of ANY of the following? 

Weakness ­ Trouble Speaking  ­ 
Headaches ­ Vision Problems –

Dizziness.
This could be a STROKE.    Call 911.
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Introduction
We are a group practice.  Teams of nurses, 
technicians, and office staff work with the 
doctor(s).  Together, we provide all the 
essential family medical services. 

Medical Team
Muditha Balasuriya, Health Care Tech.
M.B.B.S., Dip. Radiotherapy (I.A.E.A.)

Sarath Ekanayake, Health Care Tech.
M.B.B.S.

Shirin Zadeh, Health Care Tech.
M.D.

Pharmacy Team
Melissa Murphy, Pharmacy Tech.

Fiona Revie, Practice Pharmacist
B.Sc. Hons. (Pharmacy), P.G.Dip. Prescribing Science

Nursing Team
Melissa Cassidy, Practice Nurse
Licensed Practical Nurse

Ellie Earnshaw, Practice Nurse
R.N., B.A.(Hons.), P.G.Dip. Health and Social Care

Heather Larter, Practice Nurse
Licensed Practical Nurse

Alicia MacEachern, Practice Nurse
Licensed Practical Nurse

Dawn Rodd, Treatment Room Nurse
Licensed Practical Nurse

Office Team
Penny Clark , Receptionist
Tara Fraser , Receptionist
Margaret Pippy, Receptionist
Joanne Proud, Practice Manager

Appointments
Call 894-7369 to make an appointment. 
if you need to cancel an appointment, we 
need at least 24 hours notice. Otherwise 
we may charge a no-show fee.

Colour Coded Uniforms  
Our staff are easy to identify.  RNs wear 
navy blue tunics, LPNs wear light 'hospital' 
blue, and Technicians wear white.

Practice Opening Hours
The Practice is open 9am to 4pm daily.
These are our current clinic times:
Day Medical &

Pharmacy
Team

Practice 
Nursing 

Team

Treatment 
Room 
Nurse

Rapid
Access
Clinic

Mon closed 9-12,1-4 8-4

Tue 9-12,1-4 9-12,1-4 8-4 Planned

Wed 9-12,1-4 9-12,1-4 8-4 Service

Thu 9-12,1-4 9-12,1-4 8-4

Fri Closed 9-12 8-12 Starting

Sat Closed Closed Closed 2011

Sun Closed Closed closed

Treatment Room Nurse
Our  nurses  provide  a  large  range  of 
tests and procedures in-house. 
- Blood pressure (Incl. 24hr tests)
- Blood tests
- Breathing tests (mini-spirometry)
- Cardiograms and Heart Monitors
- Ear syringing
- Foot care (including diabetic foot care)
- Overnight Sleep studies
- PAP tests
- vaccinations and travel advice
- Warfarin testing and dosing
- Flu Vaccination

Practice Nurses
Our   team   of   Practice   Nurses   provide   our 
health   promotion,   screening,   and   chronic 
disease monitoring.   Their job is to help you 
stay as well as possible for as long as possible. 
They provide education and advice on a wide 
range   of   topics.    They  also  monitor   chronic 
diseases such as diabetes and asthma.

Health Care Technicians
When you book a medical appointment, 
you will be seen by one of our health 
care technicians.  This allows us to 
provide the best possible care. The 
technician will assist the doctor. They 
document details of your visit. They will 
also arrange any treatment, tests, or 
follow up that the doctor orders.

Pharmacy Team
If  you  need  refills  of  your 
medications,  book  an  appointment 
with our Pharmacy Technician.
Our  Practice  Pharmacist carries 
out  detailed  medication  reviews  for 
more complex cases.
if the cost of your medications is too 
high, speak to our Pharmacy  Team - 
they may be able to help.

If you run out of medication,  speak 
to  your  own  pharmacist who may 
now issue 1-3 months of refills to 
tide you over until your next visit.

Please note: we don't normally prescribe 
oxycodone or hydromorphone.

Annual Health Check
Please   book   an   appointment   with   a 
member of  our Practice Nursing Team if 
you  would   like   to  discuss  health  advice 
and/or screening.

-  planned for 2011  -
Rapid Access Clinics
Need  an  appointment  urgently  for 
something simple?  Get seen by the 
doctor in our Rapid Access Clinic. 

Cognitive Behavioural 
Therapy (CBT) Clinics
For patients with depression, 
anxiety, stress, panic attacks, PTSD. 

MyOSCAR  
 - send us secure emails
 - view copies of your results
 - manage your prescriptions
 - Make or cancel appointments 

watch our website for updates 
on these new services

More Information Online
on our website: http://www.coull.net
including a list of clinics and 
whether they are running on time.

http://www.coull.net/

