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W

e take your privacy very seriously. O
nly practice 

em
ployees have access to identifiable data, and then 

only on a ‘need to know
’ basis. You have the right to 

access the data w
e hold on you under the D

ata 
Protection A

ct and A
ccess to M

edical R
ecords 

legislation (sim
ply ask at reception). 

E
xcept for sharing inform

ation w
ith other N

H
S staff 

involved in your care, w
e w

ill alw
ays obtain your 

w
ritten consent before releasing any data.

W
e do share anonym

ous data w
ith the 

N
H

S/G
overnm

ent for planning purposes. if you 
don’t w

ant your data used in this w
ay then let us 

know.
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T
he N

H
S in Scotland autom

atically harvests a list of 
m

edications, allergies, and m
edical histories from

 
G

P com
puters for every patient in Scotland. Please 

let us know
 if you do not w

ant your inform
ation to 

be shared in this w
ay.

F
e
e
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b
a
c
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W
e w

elcom
e com

m
ents and suggestions at the 

practice, but in the unlikely event that you are 
unhappy w

ith any aspect of the service, please do not 
hesitate to contact the practice m

anager at the 
surgery.
If you are unhappy w

ith our handling of a 
com

plaint, you can contact:
T

he C
om

plaints T
eam

, N
H

S H
ighland, PO

 B
ox 

5713, Inverness, IV
1 9A

Q
. (T

el 01463 705997, Fax 
01463 711322)

H
o
w

 t
o
 r

e
g
is

t
e
r

T
o join the practice, sim

ply ask at reception for a 
R

egistration Form
. C

om
plete and return the form

, 
w

ith your N
H

S M
edical C

ard if you have it (if you 
don’t, the reception staff can get a new

 one for you). 
W

e w
ill then arrange for your notes to be sent from

 
your old G

P, and you w
ill be asked to com

e and see 
our practice nurse for a registration m

edical.

-	 Keep	 this	 advice	 by	 the	 phone	 -
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a
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 A
d
v
ic

e
A

n ach
e in the m

iddle of the chest, like som
eone 

sitting on your chest? 
A

che that goes into your neck/jaw
/left arm

? 
You m

ay have shortness of breath, sw
eating, 

nausea, or you m
ay look pale or grey.

T
h

is cou
ld

 b
e a H

E
A

R
T

 A
T

T
A

C
K

. 

H
eart attacks can be treated, but the greatest risk

of death is in the first hour.
So it is vital you call for help im

m
ediately.
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IN
T
R

O
D

U
C

T
IO

N
T

he Strachur M
edical Practice is a single handed G

P 
practice. W

e are a dispensing practice, w
hich m

eans 
that patients can receive their m

edication from
 the 

practice dispensary.
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T
he practice area lies from

 the R
est and B

e T
hankful 

in the north to half w
ay dow

n L
och E

ck and nearly 
to O

tter Ferry to the south.
T

here is a practice area m
ap, m

ounted on the w
all in 

the practice next to the w
aiting room

, w
hich has the 

practice boundaries draw
n on it.

O
u
r
 s

t
a
f
f

R
o
b
b
ie

 C
o
u
l
l
, G

P
 

J
u
r
g
e
n
 T

it
t
m
a
r

, G
P
 

C
a
t
h
e
r
in

e
 P

a
t
o
n
, P

r
a
c
t
ic

e
 N

u
r
s
e
 

E
l
l
ie

 E
a
r
n
s
h
a
w

, P
r
a
c
t
ic

e
 N

u
r
s
e

 S
u
s
a
n
 M

a
c
R
a
il

d
, P

r
a
c
t
ic

e
 M

a
n
a
g
e
r

E
l
iz

a
b
e
t
h
 F

r
a
s
e
r

, D
is

p
e
n
s
e
r

S
y
lv

ia
 C

a
m
e
r
o
n

, R
e
c
e
p
t
io

n
is

t

G
e
l
d
a
 S

t
e
w

a
r
t
, R

e
c
e
p
t
io

n
is

t

S
u
r
g
e
r
y
 o

p
e
n
in

g
 h

o
u
r
s

T
he surgery is open from

 9am
 to 1pm

 and 3pm
 

to 6pm
 w

eekdays, except T
hursday w

hen the 
practice is closed.
Patients are seen by appointm

ent, so please call 
first for an appointm

ent tim
e.

T
o book an appointm

ent, please phone the 
m

ain practice num
ber.

P
r
a
c
t
ic

e
 N

u
r
s
e

O
ur practice nurses operate an appointm

ent sys- 
tem

, and can be contacted on the m
ain practice 

telephone num
ber.

T
h
e
 s

e
r
v
ic

e
s
 w

e
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o
v
id

e
W

e have a contract w
ith N

H
S H

ighland* (A
rgyll 

C
H

P) to provide N
H

S G
en

eral M
ed

ical 
Services (G

M
S).

W
e provide all of the essential N

H
S G

P services for 
patients. W

e can also provide the follow
ing 

additional services:

-C
h

ild
 H

ealth
 Su

rveillan
ce and vaccination (in 

conjunction w
ith the H

ealth V
isting team

). -A
n

te- 
an

d
 p

ost-n
atal m

atern
ity services (together 

w
ith the m

idw
ives in D

unoon) -C
ervical sm

ears
-W

arfarin
/

m
ed

ication
 m

on
itorin

g service 
-A

n
n

u
al fl

u
 vaccin

ation
 service 

-D
iab

etic/
C

ard
iac p

atien
t review

s -T
ravel 

ad
vice an

d
 im

m
u

n
isation

 service**

*N
H

S H
ighland

T
el. 01463 717123 A

ssynt H
ouse

B
eechw

ood Park Inverness IV
2 3H

G

**a fee m
ay apply w

here a service is not covered by the N
H

S.
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T

here is an electronic display in the w
aiting room

 w
hich 

displays useful inform
ation. 

W
e have lots m

ore inform
ation for patients on our 

practice w
ebsite: 

h
ttp

:/
/

w
w

w
.strach

u
rm

ed
ical.com

and YouT
ube channel w

ith patient inform
ation videos:

 h
ttp

:/
/

w
w

w
.you

tu
b

e.com
/

strach
u

rm
ed

ical
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W
e have easy ram

p access for w
heelchair users, and all of 

our clinical room
s are on one level. 

W
e have disabled parking, a loop induction device for 

hearing aid users (ask at reception for m
ore details), and 

the patient toilet is suitable for w
heel- chair users.
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W
e issue m

ost repeat prescriptions m
onthly w

ith 
a re-order slip. Please re-order your repeat 
m

edications at least 2 w
orking days in advance. 

T
his allow

s us to order your m
edication from

 
our w

holesaler and carry out our safety checks.

You can hand your re-order slip in to reception, 
post it to us, put it through our letterbox by 

hand, or fax it to us on 01369 860225.

If you m
isplace your repeat slip, you can ask at 

reception for a replacem
ent. For safety reasons, 

please avoid ordering repeat m
edications by 

telephone.

W
e are a dispensing practice, so you can collect your 

m
edication from

 the practice dispensary hatch 
during norm

al opening hours.

H
o
m
e
 V

is
it

s
Som

e patients are too frail or unw
ell to travel to the 

surgery even for routine care. In such cases, please 
call the surgery to let us know

 that a visit m
ay be 

required.

Please note that w
e discourage hom

e visits for 
anything other than term

inal care or m
edical 

em
ergencies.

H
om

e visits take longer for the G
P, m

eaning less 
tim

e for other patients, it is difficult to provide high 
quality m

odern health care outside the surgery, and 
there is a higher risk of m

edical errors. V
isits are 

therefore only carried out w
here the G

P judges that 
a visit is clinically justified.
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N
H

S H
ighland has asked us to enclose a copy of the N

H
S 

Patient C
harter and V

iolence Policy w
ith this leaflet.


